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Orléans, Ontario 
Kic 1X4 
Mayor James A. Durrell, 
Ottawa City Hall, 
111 Sussex Drive, 
Ottawa. KIN 5Al 


23 October 1990 


ATT: Jeff Polowin 


Dear Mayor Durrell, 


Thanks very much for your letter of 17 October 1990. It 
is very encouraging that you have expressed, on behalf of the 
city, your desire that the new city hall be for all of our 
citizens. 


The Corporation of the City of Ottawa has been very good 
to people with sensitivities. We are very fortunate that for 
some reason City Hall has maintained the ability to relate to 
people personally, and humanely, with relatively few exceptions. 
I see Ottawa's leadership on accommodating the environmentally 
sensitive as one more example of this. 


You may be interested to know that within a few weeks of 
Ottawa offering to take our concerns into account, an assistant 
to Max Yalden at the Human Rights Commission informed me that 
Public Works has decided to develop accessibility guidelines for 
the chemically sensitive in federal buildings. 


It would be very helpful to environmentally sensitive 
people in other cities if their municipalities knew more about 
Ottawa's willingness to try to make the new city hall 


accessible. Perhaps the Ontario or national municipal 
association would have a newsletter or other means of informing 
member municipalities. Perhaps I could talk you into sending 


them a short news release. It will be the first public building 
in Canada where any attempt has been made to accommodate us. 


The environmentally sensitive are benefitting from knowing 
of the City's position and willingness to try. I think if your 
assistant Mr. Polowin were to check with medical sources on this 
subject that he may be familiar with he would find that a lot of 
people with sensitivities have a kind of victim mentality which 
has resulted, in part, from how people disabled by polluters 
have been dealt with by authorities and people in general up 
until recently. Our membership really needs to hear from civic 
leaders who respect our concerns. 


I have found that by using “reasonable accommodation” 
provisions of provincial and federal human rights legislation it 
is possible to move the issue forward reasonably quickly. Other 
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groups interested in this problem across Canada are less 
familiar with "reasonable accommodation" as covered by human 
rights. It would be helpful to inform others across the 
country. 


You could help greatly, simply by restating your 
sympathies of your letter of October 17th, with specific 
reference to the idea that "We are pleased to provide reasonable 
accommodation to the environmentally sensitive in constructing 
our new city hall. It may seem simplistic, but I assure you 
that the use of that term by someone in your position of public 
responsibility would help my colleagues across the country 
understand the power of the phrase (and the legislation). This, 
I'm sure, would help them formulate better approaches to their 
local administrations. 


I would be very pleased to conspire with Mr. Polowin to 


this end, at his convenience. 


Sincerely 


Chris Brown 
Branch President ~ Ottawa 


